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Sales Operations & Supply Chain Management professional with over a decade of experience across dealer/distribution 
networks, order-to-cash operations, and inventory and logistics leadership. Proven track record of reducing freight cost, 
improving on-time delivery, and cutting reporting time through Power BI and Excel automation. Also founder of an independent 
e-commerce venture, applying the same operational discipline to building and running a business.

KEY ACHIEVEMENTS

15% freight cost reduction     90% OTIF rate     40% less reporting time     20% shorter lead time

SKILLS

ERP & Systems: SAP SD, Microsoft Dynamics 365

Data & Reporting: Power BI, Advanced MS Excel (XLOOKUP, Power Query, Pivot Tables), Google Sheets

Accounting Software: Tally Prime Gold

Core Domain: Sales Operations, Ledger Reconciliation, Dealer & Distribution Management, Inventory & Logistics

PROFESSIONAL EXPERIENCE

Sales Operations & SCM Specialist (Sr. Executive)  |  A-One Polymer Ltd. (Anwar Group) March 2022 – Present
• Manage the Order-to-Cash bridge across Sales, Accounts, and Depot functions, including party ledger reconciliation.
• Lead depot and inventory operations covering 50+ SKUs, with route and freight optimization and FIFO/FEFO compliance.
• Supervise a team of 10–15 across all staff types; coordinate 60+ dealers and 15 ASMs company-wide.
• In Dhaka Division: manage 200+ total dealers (80+ active) and maintain a 90% OTIF (on-time-in-full delivery) rate.
• Reduced freight cost by 15%, cut reporting time by 40% through Power BI and Power Query automation, and reduced lead 

time by 20%.

Operations & Sourcing Lead  |  Alo Enterprise June 2017 – March 2022
• Led sourcing and operations, coordinating supplier relationships and order fulfillment.
• Built foundational experience in vendor management and operational process improvement.

Sales & SCM Operations Specialist  |  Computer World BD June 2014 – May 2017
• Managed dealer billing and ledger operations in the IT hardware distribution business, using Excel-based systems.

ENTREPRENEURSHIP

Founder, Nur International — an independent e-commerce venture, built and run alongside full-time corporate work.

EDUCATION

M.Sc. in Entomology  —  Dhaka College, National University (2010–2011)
B.Sc. (Hon's) in Zoology  —  Dhaka College, National University (2006–2007)

CERTIFICATIONS

• PGD in Supply Chain Management — ISCEB (in progress)
• SAP SD Professional Certification — Alison (2025)
• Advanced SCM Certification — Biddabari IT (2025)
• Power BI Masterclass (2026)
• Computer Fundamentals & ICT — IDB-BISEW (2017)

LEADERSHIP & COMMUNICATION

• Founder Member, Dhaka College Debating Society
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